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New guidelines were developed to improve the visitation process N ) N . S
Family-centered care is a core principle of the BWH Professional lpn;ﬁ;:i&gﬂ:jz:ga;g%n I RS Sl RS (T e e
Practice Model Post survey study conducted with over 50% of staff reporting an improvement in
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Purpose .
Implications
Standardization of the patient visitation process in the perianesthesia

area - « Acollaborative approach to family visitation improved flow and enhanced
Improve patient, family, and staff experience by providing a clear % patient-centered care

understanding of the visitation guidelines Ay : l « Updated visitation guidelines alleviated anxiety for patients and families
Create icon in electronic health record to improve communication

between the perianesthesia area and Family Liaisons
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Perianesthesia Clinical Practice Advisory Committee (PACPAC) collaborated with Family : 2 R ™
Liaisons and patient advocates to create new visitation guidelines . FafTime [ Length¥

" mm o Staff survey revealed inconsistencies with current visitation practices  —— § ® P

— - PACPAC partnered with the Center for Patients and Families to create a guideline in =3 LT A

y i appropriate health literacy level B
A handout was developed and distributed to patients and families in the Pre Procedure e uw"‘ o
Evaluation Center with follow up on day of surgery S ]
Staff were provided with comprehensive education by utilizing email communication, ——
handouts, and staff presentations
Staff education was reinforced over a one year period in order to increase compliance
The nursing staff collaborated with all multi-disciplinary teams to ensure success with the
improved visitation guidelines
Prominent signs displayed throughout family waiting areas
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