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» The timely family update via texting or voice/video call is becoming important way to
communicate with patient’s family.

» The purpose of PACU nurse education is to enhance RN initiated family update and
strengthen the communication.
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» A variety of educational implementations were processed. 80 /O
» All data were collected monthly from April 2020 to July 2020, which matched to baseline 70% 1 6

and 3 post data sets. Each month thirty surgical cases were randomly selected from
three different working days. 60%
» Nurses were recommended to follow a special time frame - texting family within 30
mins PACU arrival and phone/video call within 60 mins PACU arrival. 50%
»The QI data with relevant patient/family satisfaction was retrieved from the hospital 0
data dashboard accordingly. 40 A)
. . 0]
Results & Discussion 30 /0
20%
» The PACU family update either via texting or voice call was significantly increased up to
87% from initial 47%. 1 0%
» The update within the time frame was improved up to 37% from initial 20%. OO/
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» Existing barriers such as affected timely update from increased case load or acuity and Basel | ne POSt 1 POSt 2 POSt 3 .
staff motivation challenge. °

» Next steps such as apply iPads for virtual family visitation, adjust update timeframe and
advocate for patient/family regarding the postoperative update from surgical team.

| Update family within 30 mins and/or voice call within 60mins PACU arrival
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» During the Covid pandemic, in time family update from nurse is an important way of

communication that helps to minimize patient/ family anxiety in PACU. 909%
» With actively update family with texting or voice/video call, supported by evidence-
based practice, we could: 80%
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